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PRODUCT SUMMARY

Customer Relationship 
Management (CRM)

With MBS Customer Relationship Management (CRM), stores can analyze and 
interact with customer information to improve customer service, marketing 
efforts and utilize detailed reporting. College stores can take control of the 
customer relationship and better compete in a competitive market.

PROACTIVE CONTROL OF THE CUSTOMER RELATIONSHIP

CRM puts all the customer information you need for more efficient 
assistance and marketing in an easily accessible format. This powerful tool 
provides stores with multiple methods for retrieving information, such as 
basic account information, transaction activity from POS and eCommerce, 

THE ADVANTAGES

• Look up transactions by 
account number, name, 
email address and phone 
number

• Includes transactions from 
multiple store locations, 
registers and the store’s 
eCommerce site

• Review and edit contact 
information

• Personalize marketing with 
easily extractable data

• Look up all transactions for 
a customer regardless of 
how they paid 

• Quickly locate the 
information you need with 
intuitive search and filtering 
options

• Export, email and/or print 
any information 

• Simplify importing 
customer information 
from the campus system 
to update the Customer 
Master
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customer codes, loyalty, and more. When a customer 
needs assistance, CRM is a fast, simple way to access all 
the information you need to help them.

Find transactions with easy lookup by account number, 
name, email address and phone number. Store 
associates can quickly view and update customer 
information (including loyalty member status or changes 
in contact information).

Proactively connect with customers through 
unprecedented access to customer and transactional 
information. Through integrated Customer Master 

file updates from the campus system, CRM includes 
the relevant customer information so your store can 
proactively reach more potential customers, including all 
potential student customers. Email new students every 
term to welcome them to campus and remind them to 
purchase their materials from the store.  

From efficiently helping in-store customers to creating 
targeted messaging by identifying customers who 
purchased specific items during a sales event, CRM 
is a total solution that helps you elevate your store’s 
customer service.

Transaction Detail
You can quickly locate the information you need. Simply 
filter and sort the data to find the specific information 
you are looking for and export the information with a 

click of a button. Additionally, you can take a deeper look 
at any of the transactions listed, including any promos 
used on a transaction, SFA or AR tender detail and 
customer loyalty information. 
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Display tender information: Improve customer service with easy access to the information you need to answer any 
questions about past purchases a customer might have. If a customer needs a record of their purchases over the past 
year, simply lookup their transactions for the filtered date range and export the file.  

Review receipt information: See the POS journal detailing the transactional information. You can email or print this 
information or use it for detailed research. 
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MORE WAYS CRM STREAMLINES CUSTOMER 
SERVICE
View all items a customer has purchased from 
your store
View and filter the complete list of items purchased from 
your store. 

Review a customer’s web orders
Quickly see the web order subset of transactions to help 
you quickly find the information you are looking for. The 
inSite web order number is also extended here so you 
always have that information at your fingertips.

Quickly locate textbook rentals
View all of the students’ textbook rental activity and 
email or print information for the student.

See all the student’s SFA transactions
All the student financial aid transactions are listed along 
with the transactional detail for those transactions. See 
the item’s cost, tax and how much SFA covered. 

Review any of the AR transactions for a customer
See the AR invoice or ticket number listed along with the 
product description, quantity and cost. 

CRM is designed to make it simple to research activity 
for any contact who purchased from the store. You can 
also read any notes on the account or add one, review 
customer loyalty information, and manage customer 
groups that help your store engage customers with 
targeted marketing campaigns. 

BETTER COMPETE WITH TARGETED MARKETING
MBS CRM provides you with the data elements you 
need to filter and extract data to help your store better 
personalize customer marketing through a targeted 
approach.

CRM includes easy access to common reports. In 
addition, you also have access to our flexible report 
builder that allows you to filter data to the specific 
subset of customers that you would like to target in 
your marketing efforts and allows you to select the data 
elements you would like to include in the report. 

Perhaps, your campus is having an alumni event. By 
utilizing customer groups, you can advertise to alumni 
and send them a coupon to use that weekend. You 
could even further target the campaign by looking at the 
specific purchases alumni have made both in-store and 
online. Include like items in your messaging to tempt 
those customers back into the store. The possibilities 
for how you can use the information available to you 
through CRM are practically unlimited. 

Once you have the information you need, simply export 
the data to your preferred marketing platform and 
you are ready to launch your marketing campaign. By 
exploring the wide variety of data available at your 
fingertips through CRM, you can easily identify, plan and 
implement a strong marketing strategy.  

MBS Store Technology Solutions’ total 
store system includes CRM at no additional 
charge.


